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User Experience for Drivers & Dealers

“Driverbase delivers a better car search experience. We

provide drivers with vehicle recommendations to help
them own the right car at the right time and plan ahead for

future purchases.”
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Automotive Industry at a
Glance

e This year, 17.09MM drivers will spend an estimated $628B to
purchase one of 230+ models from 37.32MM vehicles in inventory
distributed by one of 18K+ dealerships.

* The car shopping process is time consuming and painful. Car-
buying journeys now include “900 digital touch-points in a 3 month
period with 71% on mobile” according to a recent Google study.

* Recently, average incentives reached a record high of over $4,000

per car as manufacturers struggle to capture the attention of the
active car buyer.

FRED Economic Research, Auto Light Weight Vehicle Sales, Feb. 2019, source
FRED Economic Research, Auto Inventory / Sales Ratio, Jan. 2019, source
Google, Consumer Car Buying Process Reveals Auto Marketing Opportunities, Mar. 2016, source
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US Automotive Industry Digital Ad Spending,
2014-2020
billions, % of total digital ad spending and % change
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Source: U.S. Bureau of Economic Analysis

$14.14
$12.73

2014 2015 2016 2017 2018 2019 2020

Automotive industry digital ad spending
% change M % of total digital ad spending

ote: CAGR (2014-2020)=13.7%, includes advertising that appears on
desktop and laptop computers as well as mobile phones, tablets and other
internet-connected devices, and includes all the various formats of
advertising on those platforms

ource: eMarketer, March 2016

205521 www.eMarketer.con




Market

15.3B Online Touchpoints, $13B+ Automotive Ad Spend, 10B+ Search

User Experience

Cars search for drivers.

MARKET

Avg. licks.
vg. 900 clicks PLACES

DEALER

Research portals, shop multiple
Y B WEBSITES

dealers then book direct.

Trusted Brand

Price

A

Queries, 1B+ Search Ad Clicks, 177MM New Car Transactions

MARKET

$0-$35K/mo PLACES

Websites: $2K/mo+
Ads: $2.5K-75K/mo
$1K-$50K Adwords
FB $500-$10K
Display & Retargeting
$1-10K

DEALER
WEBSITES

free dealer beta + data fees

Audience



Why Driverbase Matters?

understanding of how
seemingly unrelated
CONTEXT data are actually
connected symptoms
of a larger, underlying
problem

A

N Driverbase
ability to read report,

understand it and use it

organized report
about vehicles

raw data on
all drivers
and all

vehicles

> UNDERSTANDING



Audience
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User Vehicles & Ratings

Garage Vehicles |-‘/Average of rating

Impreza 7.00
Outback 6.71
Accord 7.71
Tundra 8.33
XC60 9.75
Legacy 7.50
A4 7.75
Camry 8.50
Forester 8.75
Grand Cherokee 9.00
F-150 8.67
XC90 8.67
X5 8.33
Civic 8.33
Sienna 7.00
CR-V 9.00
X3 9.33
Elantra 7.00
Cherokee 5.67
PRIUS 6.67
RAV4 8.00
Highlander 9.33
IS 8.50
Silverado 8.50
Ram Chassis Cab 8.00
Colorado 8.50
Tiguan 8.00




Dealer Beta

e 250 Dealerships * Dealer beta listings free for
2019

* Focus Areas:
* just pay inventory data feed

* Inventory service testing fees (Authenticom, CDK,
Homenet, Inventory+, etc)

* Feedback on |
marketplace features * Or we can pursue free direct

inventory data transfers
with dealers who wish to
avoid this cost and have the
means to share inventory
data files

 Dealer website deep link
testing



Dealer Beta

Select Listings Package

Dealer Console - Beta Dealer Dealer Console - Free Access

List your new, certified and used vehicle Publish your Dealership Profile on Driverbase
inventory. Price $0.00/month
Price $50.00/month e Free SEO & Mobile Optimized Dealership
SEO & Mobile Optimized Inventory Listing
Listings Allow users to assign your dealership to
Dealer Website Referral Links their current vehicles
Standard ADF Lead Routing Dealer Locator Listing
Audience Analytics Route Traffic Directly to your Dealership
All Dealer Console - Basic Features Website
Free access in 2019 for beta dealers User & Location Management




Dealer Console
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= ACcount Summary

Account Details

Account Name: Account Owner

Test Account 1 Test Dealeri

Approved Users [Manage Users]

testdealer1 @driverbase.com Test Dealeri  Owner/GM  Admin

testdealer_helper@driverbase.com  Test Dealer1 IT Admin

Approved Locations [Manage Locations]

Pinehurst Hyundai 10732 US-15, Southern Pines, NC 28387 Approved

Pinehurst Toyota 10760 US-501, Southern Pines, NC 28388

Approved

Get Help

Speak with a Digital Advisor ~ Open Service Request

\ (866) 986-7757 Send an Email

Release Notes

March 27, 2019
Sign up for a free driver account to find your optimal vehicle and help us solve the
Al cold start problem — Release v.1774-beta

March 13, 2019
Personalized Vehicle Recommendations Now Available — Release v.1628-beta

January 22, 2019
Driverbase Release v.1429-beta

September 15, 2018
Driverbase Access — Release v.152-beta
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Connect Inventory Feed

Direct Transfer - Free Dealersocket Inventory+ - Free Authenticom - Monthly
P/
e
= lo CHOEALER)LL
Connect your inventory data using a direct file Connect your inventory using Dealersocket Connect your inventory data using
transfer or API. Inventory+ Authenticom DealerVault.
Price $0.00/month Price $0.00/month Price $60.00/month
» New Certified and Used Inventory Feeds « New Certified and Used Inventory Feeds « New Certified and Used Inventory Feeds
» Export inventory data files and directly « Automatic Data Transfer and Listings » Automatic Data Transfer and Listings
transfer via SFTP to Amazon S3 Update Update
» Integrate your data warehouse with the » Free for Dealersocket Inventory+ » All Major DMS Providers Supported
Inventory API customers with unlimited exports » Flexible Delivery Configuration and

Frequency




CRM Integration

XL Integrate Your CRM

ADF Lead Routing - Free

A=}
= |
Automatically send customer requests in ADF
to your CRM
Price $0.00/month
» Leads sent using industry standard
« Manage referrals in your CRM
« Customizable Lead Routing
« All major CRM providers supported

Dealersocket Direct Post - Monthly

‘/
(4
Automatically send customer requests in ADF
to your Dealersocket CRM using the Direct
Post API
Price $25.00/month
» Leads post instantly.
» Enhanced security.
» Leads can be directly assigned to a
dealership representative.
Lead delivery confirmation.




Full Transparency
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e No self reporting. Download
your raw audience file and
analyze independently. §

Audience

e \We believe in 100%
audience transparency to
allow dealerships to make
informed decisions. Deslershipie)

@ | Select Location(s)

Download Audience




Get Started

https://driverbase.com/dealers/console/register



https://driverbase.com/dealers/console/register

